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1. INVITATION TO TENDER
Kinexin Convention Management Private Limited, a company engaged in convention, exhibition, and event management, invites sealed tenders from eligible, experienced, and competent bidders for the procurement of goods and/or services as detailed in this Tender Document and the accompanying Tender Data Sheet (TDS).
The objective of this tender is to identify a suitable vendor who can supply the required goods and/or services in a timely, cost-effective, and quality-compliant manner, in accordance with Kinexin’s operational, technical, and commercial requirements, particularly keeping in view the time-sensitive nature of events and conventions.
Interested bidders are advised to carefully read and fully understand all instructions, terms, and conditions contained in this Tender Document before submitting their bids. Submission of a bid shall be deemed as unconditional acceptance of all tender terms and conditions.

2. TENDER DATA SHEET (TDS)

	Particulars
	Details

	Tender Reference No.
	01/IT/2026-27

	Tender Title
	For Appointment of Telcos or Class A Licensed Internet Service Provider (ISP) for 1:1 Dedicated Internet Leased Line


	Description of Procurement
	KINEXIN, invites sealed/online bids from eligible, licensed, and experienced Telcos or Class A Licensed Internet Service Providers (ISPs) for Provision, Installation, Commissioning, Operation & Maintenance of 1:1 Dedicated Internet Leased Line Services at Yashobhoomi.
intends to appoint a Telcos & Class A Licensed ISP to provide 1:1 uncontended, symmetric Internet Leased Line connectivity with defined SLA, uptime guarantees, redundancy, and enterprise-grade support

	Scope Category
	Services

	Tender Issue Date
	3rd July 2026

	Pre-Bid Meeting
	NIL

	Last Date & Time for Submission
	31st July 2026, 18:00 Hrs.

	Bid Opening Date
	3rd  August 2026

	Mode of Submission
	Physical

	Earnest Money Deposit (EMD), if applicable
	Nil

	Bid Validity Period
	30 Days

	Contact Details
	it@kinexin.com





3. SCOPE OF WORK / SUPPLY
The scope of work or supply shall broadly include provisioning, supply, installation, testing, commissioning, and ongoing managed services for a 1:1 Dedicated Internet Leased Line, as specified in Annexure-A – Scope of Work / Technical Specifications.
The scope may include, but shall not be limited to:
• Provision of 1:1 Dedicated Internet Leased Line with symmetric and uncontended bandwidth, Pure line not mix.
• Bandwidth on Demand on existing interface as per our requirement upgrade with No. of Days then downgrade as per existing yearly plan. Bandwidth on Demand require on separate interface as per our event requirement. 
•Bandwidth upgrade shall be possible within Standard Upgrade (Max. 4 Hours), Emergency event upgrade (Max. 60 Minutes)
• Guaranteed throughput, Speed with dedicated bandwidth ratio of 1:1
• Allocation of Public IP addresses (IPv4 / IPv6 as required, minimum 8 IPv4 usable, expandable)
• Last-mile connectivity up to KINEXIN demarcation point (Two Locations in premises Core B CC Building and BDC Exhibition Hall)
• Supply, installation, and configuration of termination equipment (ONT / Router)
• Integration with existing network and firewall infrastructure (including LLB Redware or equivalent)
• End-to-end testing and commissioning of the leased line service
• 24x7x365 Network Operations Centre (NOC) support and managed services
• Continuous monitoring using SNMP / NMS / PRTG / Bandwidth Utilization Charts tools
• Proactive fault detection, preventive maintenance, and incident resolution
• Defined escalation matrix and coordination with the KINEXIN IT team
• Service Level Assurance (SLA) with minimum 99.99% uptime (excluding approved planned maintenance)
• Defined Mean Time to Repair (MTTR) and performance benchmarks
• Periodic performance monitoring and reporting, including latency, packet loss, and uptime metrics
• Redundancy and resilience capabilities (preferred), including:
– Dual-path Fiber routing for last-mile redundancy and ring based Fiber redundancy
– Support for secondary or backup internet link 
– Automatic failover capability where applicable

The bidder shall be deemed to have fully examined the scope, site conditions, timelines, operational constraints, and all other relevant factors before submitting the bid. No claim for additional cost or extension of time shall be entertained on account of lack of understanding of the scope.

4. ELIGIBILITY & QUALIFICATION CRITERIA
The bidder must meet the following minimum eligibility criteria, failing which the bid may be rejected outright:
· Statutory
· The bidder must be a legally registered entity in India, such as a Company, LLP, Partnership Firm, or Proprietorship with minimum 5 years of operations or Minimum 5 Years Experience in ILL Services.
· The bidder must have relevant experience in similar nature of work during the period specified in Annexure-B – Experience Details.
· The bidder must possess valid VRF, ITR, Company Details, PAN, GST registration, ISP License Copy, GST Registration, PAN, Company Profile, Network Diagram, Backbone Map, NOC Details, Escalation Matrix, Event Experience Certificates, Client References, SLA Commitment Letter Client list with proper commercial Bandwidth provided locations and other statutory registrations applicable to the scope of work and submit all the documents.
· The bidder should be financially sound and capable of executing the contract.
· The bidder must submit a self-declaration confirming that it has not been blacklisted, debarred, or involved in litigation that may materially affect performance.
· The Client reserves the right to:
· Verify licenses, certifications, and infrastructure 
· Conduct audits (technical / operational) 
· Seek clarifications at any stage 
· The Service Provider shall fully cooperate.
· 
· Technical
· Be a Telcos or Class A Licensed Internet Service Provider (ISP) authorized by DoT (Department of Telecommunications), Government of India, with valid Telcos or Class A ISP license applicable to the service area
· Have minimum 5 years of experience in providing 1:1 Dedicated Internet Leased Line services to enterprise / government customers
· Have successfully delivered dedicated leased line connectivity to organizations such as data centres, large enterprises, IT/ITES companies, convention centres, airports, hotels, Stadium, MICE, Exhibition Centres, Convention Centres, Government Events, International Conferences, Sports Events, Media Broadcast Events, educational institutions, or government/PSU entities. Minimum 10 Deployments.
· Provide OEM / Carrier authorization letter specific to this bid, confirming the bidder’s ability to deliver and support the proposed leased line service
· Have network infrastructure presence and 24x7x365 NOC support capability in Delhi NCR, including last-mile support and field engineering resources
· Ensure availability of redundant backbone connectivity and capability to meet committed SLA parameters (uptime, latency, packet loss, MTTR)
· Not be blacklisted or debarred by any Government / PSU / regulatory authority in India
· ISP must have own backbone / Tier-1 connectivity
· Kinexin reserves the right to verify the credentials, licenses, and experience submitted by the bidder and may seek additional information or clarifications during the evaluation process and after.

BACKBONE & NETWORK OWNERSHIP 
Network Infrastructure Ownership
The Service Provider represents and warrants that:
· It owns or has legally enforceable rights to use the backbone infrastructure 
· Any third-party dependency shall be fully disclosed 
The Client reserves the right to:
· Seek proof of backbone ownership 
· Reject non-compliant arrangements

Kinexin reserves the right to verify the credentials submitted and may seek additional information or clarifications from bidders.


5. BID SUBMISSION PROCESS
5.1 Bid Structure
The bid shall be submitted in two separate parts under a two-bid system, irrespective of the mode of submission:
A. Technical Bid, which shall include:
· Covering letter
· Company profile and organizational details
· Relevant experience and credentials
· Technical compliance with scope and specifications
· Statutory registrations and declarations

B. Commercial / Price Bid, which shall include:
· Duly filled price schedule / BOQ as per Annexure-C
· Tax breakup and commercial terms

Any price information mentioned in the Technical Bid shall lead to outright rejection.

5.2 Mode of Submission
Bids may be submitted through either of the following modes, as specified in the Tender Data Sheet (TDS):
· Online submission through the designated platform (where applicable), OR
· Physical submission in sealed form
A bidder shall submit the bid through only one mode. Submission through both modes shall result in rejection.
The last date and time of submission shall be common for all modes.

5.3 Online Submission (Where Applicable)
· Bidders submitting bids online shall upload the Technical Bid and Commercial / Price Bid separately, in the manner prescribed on the designated platform or in the TDS.
· Access to Commercial / Price Bid information shall be restricted until completion of technical evaluation.
· Kinexin shall not be responsible for delays, system issues, or failures at the bidder’s end.

5.4 Physical Submission (Sealed Bid Mode)
Bids submitted though physical mode shall be:
· Sealed
· Super-scribed clearly as:
· “TECHNICAL BID – 01/IT/2026-27]”
· “PRICE BID – [01/IT/2026-27]”
· Both sealed envelopes shall be placed inside one outer sealed envelope and submitted as follows:
To: Finance Team
Kinexin Convention Management Private Limited
5th Floor, Management Office,
YASHOBHOOMI – IICC, Convention Centre,
Dwarka, New Delhi – 110077
Bids received unsealed, improperly marked, or sent directly to any department other than the Finance Team shall be summarily rejected.

5.5 Custody and Opening of Bid
· Physically submitted bids shall remain in sealed custody of the Finance Team.
· Online bids shall remain inaccessible until official opening.
· Technical Bids shall be opened first.
· Commercial / Price Bids shall be opened only for technically qualified bidders, with approval of the competent authority.

5.6 Bid Validity
The bid shall remain valid for the period specified in the TDS. Withdrawal or modification of bids during the validity period may result in forfeiture of the Earnest Money Deposit.

6. EARNEST MONEY DEPOSIT (EMD)
Where applicable, bidders shall submit the Earnest Money Deposit of the specified amount in the form of Demand Draft or Online Transfer in Favor of Kinexin Convention Management Private Limited.
The EMD of unsuccessful bidders shall be refunded without interest. The EMD may be forfeited in case of withdrawal of bid during validity or breach of tender conditions.

7. BID EVALUATION PROCESS
Kinexin shall evaluate the bids in a transparent and structured manner as follows:
· Preliminary Evaluation: Verification of completeness of documents, and eligibility compliance
· Technical Evaluation: Assessment of technical compliance, experience, methodology, manpower, equipment, and past performance
· Commercial Evaluation: Opening and evaluation of price bids of technically qualified bidders only
Kinexin may negotiate prices or terms with the preferred bidder(s), if required. Kinexin’s decision regarding evaluation and selection shall be final and binding.


8. AWARD OF CONTRACT
The contract shall be awarded to the bidder whose bid is found to be technically acceptable and commercially most advantageous to Kinexin. Kinexin may issue a Purchase Order (PO) and may require execution of a formal agreement prior to commencement of work.
Kinexin reserves the right to award the contract in full or in part or to split the order among multiple bidders, if deemed necessary.

9. COMMERCIAL TERMS & CONDITIONS
· Price Basis
· Prices quoted shall be firm and fixed for the entire contract period.
· Prices shall be quoted exclusive of GST, unless otherwise specified in the Price Bid.
· No escalation, variation, or revision in rates shall be permitted on any account, including increase in cost of materials, labour, fuel, inflation, or statutory changes, except GST rate change as notified by Government.
· Invoicing
· [bookmark: _Hlk219381585]Invoices shall be raised only after completion of milestones / delivery / asper terms, as certified by the authorized representative of Kinexin.
· Each invoice must mandatorily mention:
· PO Number
· Description of goods/services
· HSN/SAC codes
· Applicable tax breakup
· Bank details
· Payment Terms
· Payment shall be released within 30 days from the date of receipt of:
· Correct tax invoice
· After Completion Tax Invoice raised quarterly basis for yearly connection.
· After Completion Tax Invoice raised for the Bandwidth on demand as per PO.
· Acceptance certificate/Completion Certificate/GRN
· Compliance with contractual terms
· SLA breach shall attract service credit / deduction as per defined matrix 
· Deduction shall be recoverable from invoices
· Kinexin shall not be liable for interest on delayed payments due to:
· Incomplete documentation
· Disputed deliverables
· Non-compliance by bidder
· Deductions
· Kinexin reserves the right to deduct:
· Statutory deductions (TDS, GST TDS, etc.)
· Liquidated damages
· Any recoveries due under the contract


10. DELIVERY / COMPLETION PERIOD
The delivery or completion period shall be as specified in Annexure-A (all points Mandatory) and/or the Purchase Order.

11. LIQUIDATED DAMAGES
In the event of delay in delivery, completion, or failure to meet contractual obligations, Kinexin shall be entitled to levy liquidated damages at the rate specified in the Purchase Order or Contract, subject to the maximum limit specified therein. Levy of liquidated damages shall not absolve the bidder from completing the work.

12. TAXES & DUTIES
All applicable taxes, duties, and levies shall be borne and paid by the bidder unless otherwise specified in the contract.

13. CONFIDENTIALITY
All documents, data, and information provided by Kinexin shall be treated as confidential and shall not be disclosed without prior written consent, except as required by law.

14. TERMINATION
Kinexin may terminate the contract, in whole or in part, in case of material breach, failure to perform, insolvency, or for convenience by giving prior written notice. Upon termination, Kinexin may procure similar goods or services from alternate sources at the risk and cost of the bidder.
The Client may terminate the contract immediately if:
· Repeated SLA breaches occur 
· Regulatory non-compliance is identified 
· Security violations are detected 


15. FORCE MAJEURE
Neither party shall be liable for failure to perform obligations due to events beyond reasonable control, including natural disasters, government actions, or other force majeure events, subject to timely notification.


16. INTEGRITY PACT & ANTI-BRIBERY
The bidder and Kinexin commit to the highest standards of integrity, transparency, and ethical conduct. The bidder confirms that it has not offered, promised, or given any undue advantage, gift, hospitality, or inducement to any representative of Kinexin. Any violation shall be treated as a material breach and may result in rejection, termination, forfeiture of securities, and debarment.

17. DISPUTE RESOLUTION
Any dispute arising out of or in connection with this tender or subsequent contract shall be resolved through arbitration in accordance with the Arbitration and Conciliation Act, 1996. The seat and venue of arbitration shall be New Delhi, and the language shall be English.

18. GOVERNING LAW & JURISDICTION
This tender and any contract arising thereof shall be governed by the laws of India, and courts at New Delhi shall have exclusive jurisdiction.

19. GENERAL TERMS & CONDITIONS
In case of any ambiguity, inconsistency, or conflict between clauses, the interpretation of Kinexin Convention Management Private Limited shall be final and binding. The bidder shall not assign or subcontract the contract without prior written approval of Kinexin. Nothing contained herein shall be deemed to create a partnership or agency relationship. Any amendment shall be valid only if made in writing. Non-compliance with regulatory requirements shall be treated as material breach of contract
20. ANNEXURES
· Annexure-A: Scope of Work / Technical Specifications
· Annexure-B: Eligibility & Experience 
· Annexure-C: Price Bid 
· [bookmark: _Hlk219381636]Annexure-D: Declarations & Undertakings 
· Annexure-E: Agreement Copy (Letter head of Supplier)




ANNEXURE – A

SCOPE OF WORK / TECHNICAL SPECIFICATIONS(Mandatory)
1. Background
This annexure defines the detailed scope of work, technical specifications, deliverables, timelines, and performance requirements for deployment of Operation & Maintenance of 1:1 Dedicated Internet Leased Line Services at Yashobhoomi – IICC on two location Core B and Backup Data Centre(BDC).

2. Description of Work
The successful bidder shall be responsible for providing the following goods and/or services in accordance with the requirements of Kinexin:
I. Solution Design & Network Architecture
a) Design of 1:1 Dedicated Internet Leased Line architecture, 
b) Bandwidth sizing based on current and projected internet usage, application requirements, and growth plans
c) Network design ensuring low latency, high availability, and scalability
d) Integration design with existing network infrastructure (Core switches, Firewalls, Load Balancers, Redware, etc.)
e) Dedicated Path for traffic flow. Packet In & Out.
f) The ISP shall provide a carrier-grade architecture.
Fiber Redundancy Mandatory: Primary Fiber Route Route-A, Secondary Fiber Route Route-B
The following shall be physically independent: OFC Route, Duct Path, Manholes, Fiber Core, Distribution Point, Aggregation Point 
Common route architecture shall not be accepted.
g) Ring Architecture
· ISP must provide: MPLS Ring Backbone, Metro Ethernet Ring, Carrier Ring Protection 
· Supporting: Automatic Link Failover, Route Convergence, Sub-second Recovery, Failover shall be automatic.
· No manual intervention should be required.
h) Last Mile Requirements. The ISP shall provide:
Media
Single Mode Fiber (SMF) 
· Minimum Fiber Standard: ITU-T G.652D, ITU-T G.657A Supported.
· Fiber shall terminate on: LIU, ODF, Managed Router 
i) ISP shall provide Enterprise Grade Router.
Minimum specifications:
· Interfaces: Minimum 2 x 10G SFP+ , Minimum 4 x 1G Ports 
· Protocol Support: BGP, OSPF, Static Routing, VRRP, IPv4, IPv6 
· Features: QoS, Traffic Monitoring, SNMP, NetFlow, Syslog 
j) ISP shall possess National Backbone Minimum 100 Gbps Backbone Capacity Across Delhi, Mumbai, Chennai, Bengaluru, Hyderabad 
k) Multiple International Upstreams.
· Mandatory The ISP shall disclose: Upstream Providers, International Capacity, Submarine Cable Partners 
l) ISP should have active peering at: NIXI, DE-CIX India, Extreme IX or equivalent exchanges.
Direct Reachability
· Preferred connectivity towards: Google, Microsoft, Meta, Amazon AWS, Oracle Cloud, Akamai, Cloudflare, Zoom, Cisco Webex 
m) Public IP Requirement
Minimum allocation:
· Base Requirement 1 x /29 Public IPv4 Block (8 IPs)
· Expansion Up to: /28, /27, /26 As per event requirement.
n) Event Critical SLA
· During Live Events: Response Time 15 Minutes
· Engineer Dispatch: 30 Minutes
· Restoration Time: Maximum 2 Hours
· The ISP should support Concurrent Users Minimum 25,000 Users
· Devices Support for Registration Systems, POS Machines, Media Equipment, Broadcasting Equipment, CCTV Systems, Wi-Fi Controllers, AP Infrastructure, IPTV Systems, Cloud Applications 
· A key requirement of this RFP is the ISP shall provide 1:1 bandwidth on demand and ILL.

II. Dedicated Internet Connectivity Provisioning
a) Provision of 1:1 symmetric and uncontended internet bandwidth with 24x7 availability
b) Bandwidth on Demand on existing interface as per our requirement upgrade with No. of Days then downgrade as per existing yearly plan. Must not be any downtime during the upgrade.
c) Bandwidth on Demand require on separate interface as per our event requirement. Cost applicable only during the requirement. (For Example: Per Mb Per Hour Per Rupees)
d) Allocation of Public IP addresses (IPv4 / IPv6 as required)
e) Support for BGP routing with AS number
f) Compliance with committed SLA parameters for latency, packet loss, and jitter etc.

III. Installation & Commissioning
a) Provision of last-mile connectivity up to Kinexin two demarcation point
b) Supply, installation, and configuration of termination equipment (ONT / Router / Media Converter) up to 40 Gig. 
c) Configuration of routing, IP addressing, and security policies
d) End-to-end testing and commissioning of the leased line service

IV. Network Integration & Testing
a) Integration with existing LAN, WAN, and security infrastructure
b) End-to-end testing for:
i. Internet throughput and bandwidth validation
ii. Latency, packet loss, and jitter measurements
iii. Failover and link stability (where redundancy is implemented)
iv. Security and routing validation
c) User acceptance testing (UAT) with Kinexin IT team
The successful bidder shall perform:
· Network Testing
Throughput Test, Failover Test, Packet Loss Test, Latency Test, BGP Route Test, Public IP Validation, Fiber Redundancy Test 
· Ring Failover Testing
Mandatory demonstration of Primary Fiber Failure, Automatic Failover, Recovery Testing 

V. Redundancy & High Availability (Preferred)
a) Provision of dual-path fiber routing with ring connectivity for last-mile resilience
b) Support for secondary or backup internet link 
c) Automatic failover capability using routing or firewall mechanisms
d) Validation of failover performance and recovery time within 1 Hours
e) The Service Provider shall ensure: Dual last-mile connectivity, Physically diverse routing paths, Automatic failover 
f) Failure to provide redundancy = non-compliance

VI. Operations, Monitoring & Support
a) 24x7x365 Network Operations Center (NOC) support
b) Proactive monitoring using SNMP / NMS tools and submit the report
c) Proactive fault detection, troubleshooting, and resolution
d) Defined escalation matrix and coordination with Kinexin IT team
e) Preventive maintenance activities
f) During Contract provide Monitoring tools & their access
g) Mange Service: Router management, Monitoring, Incident Management, Event Support, Bandwidth Reporting, NOC monitoring 
h) The ISP shall provide Real-Time Monitoring Portal Including Live Traffic Graphs, Peak Utilization, Current Usage, Link Status, Historical Reports 
i) Provide Monthly Reports of Uptime Report, Utilization Report, Incident Report, SLA Report, Capacity Report
j) Event Support Obligations
The Service Provider shall ensure:
i) Dedicated on-site engineer during events 
ii) 24x7 priority support 
iii) “Best effort zero downtime” during live events 
Failure during events shall Be treated as critical SLA breach and attract enhanced penalties 

VII. Service Level Assurance
a) Minimum 99.99% monthly uptime SLA (excluding planned maintenance)
b) Defined Mean Time to Repair (MTTR) and escalation timelines
c) Performance reporting including: Uptime, Latency, Packet loss, Bandwidth utilization
d) SLA compliance reporting and penalty clauses as per agreement
e) Must Full fill all requirements in Annexure – A 
f) Service Level Agreement (SLA) & Penalties
The Service Provider shall ensure monthly uptime of ≥ 99.99%, failing which:
	Uptime
	Penalty

	99.5% – 99.99%
	5% of monthly billing

	99% – 99.5%
	10% deduction

	< 99%
	20% deduction


· Penalties shall be automatically deductible from invoices 
· SLA breach for 3 months → termination right in client hand
VIII. Documentation & Knowledge Transfer
a) Detailed network architecture and connectivity document
b) IP addressing, routing, and configuration documentation
c) Standard operating procedures (SOPs) for incident reporting and escalation
d) Knowledge transfer session for Kinexin IT and operations teams


Scope of Work – Telcos or Class A Licensed ISP 1:1 Dedicated Internet Leased Line Services
1. Connectivity Activation
• Review site readiness and existing network setup
• Provision and activate the dedicated leased line circuit
• Validate IP addressing, routing, and internet accessibility
• Ensure no impact on existing production services during cutover

2. Last-Mile & Equipment Deployment
• Deploy and test last-mile Fiber connectivity
• Install and configure termination equipment
• Validate physical and logical connectivity
• Secure equipment placement and cabling
3. Performance Validation
• Conduct bandwidth and throughput testing
• Validate latency, jitter, and packet loss parameters
• Perform peak load and sustained usage tests
• Address performance gaps, if any
4. Monitoring & Reporting Setup
• Enable SNMP / NMS monitoring access for Kinexin
• Configure alerts for link degradation or outages
• Provide Quartey & Monthly Report of Performance, Downtime, Bandwidth Utilization
• Provide periodic performance and SLA reports
The Service Provider shall provide a secure, role-based, real-time monitoring dashboard to the Client, which shall include:
· Bandwidth utilization (real-time & historical) 
· Link uptime/downtime 
· Latency, jitter, packet loss 
The dashboard shall:
· Be accessible 24x7 
· Provide exportable reports 
· Be auditable by the Client 
Non-provision shall attract service credits / penalties.

5. Security & Compliance
• Ensure secure routing and IP configuration
• ISP or Telcos shall support DDOS Mitigation, BGP Security, Route Filtering, RTBH Support, Anti-Spoofing Controls.
• Support firewall integration and access control policies
• Ensure compliance with organizational and regulatory requirements
• Maintain audit-ready logs and records
The Service Provider shall provide aggregated traffic classification (e.g., streaming, gaming, suspicious traffic), subject to:
· Compliance with applicable data privacy laws 
· No unauthorized inspection of encrypted content 
The Client shall have the right to request:
· Traffic shaping 
· Blocking of malicious or non-compliant traffic

6. Scalability for Events
The Service Provider shall support:
· Temporary bandwidth upgrades 
· Short-duration service provisioning 
· Rapid deployment (within defined SLA) 

3. Technical Specifications (Minimum)

	Parameter
	Requirement

	Solution
	1:1 Dedicated Internet Leased Line

	Bandwidth Ratio
	1:1 (Dedicated & Symmetric)

	Bandwidth Options
	Bandwidth on Demand on existing interface as per our requirement upgrade with No. of Days then downgrade as per existing yearly plan. Bandwidth on Demand require on separate interface as per our event requirement.

	Connectivity Medium
	OFC / MPLS / Metro Ethernet

	Throughput
	Guaranteed, Uncontended

	Latency (Domestic)
	≤ 5 ms

	Packet Loss
	≤ 0.5%

	Jitter
	≤ 1 ms

	Uptime SLA
	≥ 99.99% per month

	Public IP Addresses
	Minimum 8 IPv4 (Expandable); IPv6 as required

	Routing Support
	Static and BGP with AS Number

	Redundancy
	Dual-path fiber 

	Monitoring
	SNMP / NMS access

	Support
	24x7x365 NOC

	Reporting
	Uptime, performance & SLA reports monthly

	Compliance
	DoT / CERT-In guidelines

	Logs Storage
	As per Standard (minimum 180 days)

	
	



Compliance with Cyber Security Regulations
The Service Provider shall comply with all applicable regulations issued by the Department of Telecommunications and CERT-In, including but not limited to:
· Maintenance of system and network logs for a minimum period of 180 days or as mandated by applicable law 
· Provision of logs to authorized government agencies upon lawful request 
· Implementation of appropriate cybersecurity controls, monitoring, and incident response mechanisms 
Failure to comply shall be treated as material breach of contract.

Bandwidth on Demand (BoD)
The Service Provider shall provide scalable bandwidth services under the following conditions:
· Activation within defined SLA timelines (e.g., ≤ 1 hour) 
· Billing on pro-rata basis (hourly/daily) 
· No service disruption during scaling 
All BoD requests shall be:
· Approved via email / ticket 
· Billed as per mutually agreed rate card


4. Scope Inclusions
The scope shall include, but not be limited to, the following activities:
· Support & SLA requirements:

	Parameter
	Commitment

	Support
	24x7x365 ISP NOC / TAC-backed support

	Single Point of Contact
	Dedicated Service Manager / Helpdesk

	Critical Issue Response
	≤ 1 Hour

	High Severity Response
	≤ 4 Hours

	Mean Time to Repair (MTTR)
	As per SLA (typically ≤ 4–6 Hours)

	Availability
	≥ 99.99% per month

	Planned Maintenance
	Prior notification (minimum 48 hours)

	Escalation Matrix
	Defined and shared

	Monitoring
	Proactive 24x7x365 link monitoring

	Reporting
	Monthly SLA & performance reports



5. Deliverables & Timelines
	Milestone
	Description
	Timeline

	M1
	Solution design & architecture finalization
	As per PO

	M2
	Installation, configuration & commissioning
	As per PO



6. Acceptance Criteria
All goods and services shall be subject to inspection and acceptance by Kinexin. Any item or service found non-compliant shall be rectified or replaced at the bidder’s cost.
7. General terms & Conditions
I. No sub-contracting without written approval
II. All licenses must be genuine and registered to KINEXIN
III. Compliance with KINEXIN IT security & audit policies
IV. Right to audit configurations and logs
V. Termination for non-performance or SLA breach






















ANNEXURE – B

ELIGIBILITY & EXPERIENCE DETAILS
1. Bidder Profile
	Particulars
	Details

	Legal Name of Bidder
	

	Constitution
	Company / LLP / Firm / Proprietorship

	Registered Address
	

	Contact Person
	

	Email & Phone
	

	PAN
	

	GST Registration No.
	



2. Experience Details
The bidder shall provide details of similar work executed in the past:			
	Sl. No.
	Client Name
	Scope of Work
	Contract Value (INR)
	Year of Completion

	1
	
	
	
	

	2
	
	
	
	



3. Self-Declaration
We hereby declare that the information furnished above is true and correct. We further confirm that we have not been blacklisted or debarred by any Government authority, PSU, or private organization.



Authorized Signatory
(Name & Designation)


Signature & Seal
Date:





ANNEXURE – C

1. PRICE SCHEDULE – DEDICATED INTERNET LEASED LINE (ILL)
A. Annual Pricing (1, 2, 3, 4 and 5 Gbps)
	Sl. No.
	Bandwidth
	Annual Charges (INR)
	Installation Charges
	Total (INR)

	1
	1 Gbps (1:1)
	__________
	__________
	__________

	2
	2 Gbps (1:1)
	__________
	__________
	__________

	3
	3 Gbps (1:1)
	__________
	__________
	__________

	4
	4 Gbps (1:1)
	__________
	__________
	__________

	5
	5 Gbps (1:1)
	__________
	__________
	__________



B. Half-Yearly Pricing (1, 2, 3, 4 and 5 Gbps)
	Sl. No.
	Bandwidth
	6 Months Charges (INR)
	Installation Charges
	Total (INR)

	1
	1 Gbps (1:1)
	__________
	__________
	__________

	2
	2 Gbps (1:1)
	__________
	__________
	__________

	3
	3 Gbps (1:1)
	__________
	__________
	__________

	4
	4 Gbps (1:1)
	__________
	__________
	__________

	5
	5 Gbps (1:1)
	__________
	__________
	__________



C. Quarterly Pricing (1, 2, 3, 4 and 5 Gbps)
	Sl. No.
	Bandwidth
	3 Months Charges (INR)
	Installation Charges
	Total (INR)

	1
	1 Gbps (1:1)
	__________
	__________
	__________

	2
	2 Gbps (1:1)
	__________
	__________
	__________

	3
	3 Gbps (1:1)
	__________
	__________
	__________

	4
	4 Gbps (1:1)
	__________
	__________
	__________

	5
	5 Gbps (1:1)
	__________
	__________
	__________



2. BANDWIDTH ON DEMAND (BoD) – RATE CARD
A. Standard BoD Pricing Model
	ISP Rate Card

	Per Mbps
	Per Hour
	Per Hour Cost
	8 Hours
	16 Hours
	24 Hours
	48 Hours
	72 Hours
	96 Hours
	120 Hours
	144 Hours

	 
	1 Day
	2 Days
	3 Days
	4 Days
	5 Days
	6 Days

	10
	1
	10
	 
	 
	 
	 
	 
	 
	 
	 

	20
	1
	20
	 
	 
	 
	 
	 
	 
	 
	 

	30
	1
	30
	 
	 
	 
	 
	 
	 
	 
	 

	40
	1
	40
	 
	 
	 
	 
	 
	 
	 
	 

	50
	1
	50
	 
	 
	 
	 
	 
	 
	 
	 

	70
	1
	70
	 
	 
	 
	 
	 
	 
	 
	 

	100
	1
	100
	 
	 
	 
	 
	 
	 
	 
	 

	150
	1
	150
	 
	 
	 
	 
	 
	 
	 
	 

	200
	1
	200
	 
	 
	 
	 
	 
	 
	 
	 

	300
	1
	300
	 
	 
	 
	 
	 
	 
	 
	 

	400
	1
	400
	 
	 
	 
	 
	 
	 
	 
	 

	500
	1
	500
	 
	 
	 
	 
	 
	 
	 
	 

	700
	1
	700
	 
	 
	 
	 
	 
	 
	 
	 

	1000
	1
	1000
	 
	 
	 
	 
	 
	 
	 
	 

	2000
	1
	2000
	 
	 
	 
	 
	 
	 
	 
	 

	3000
	1
	3000
	 
	 
	 
	 
	 
	 
	 
	 

	4000
	1
	4000
	 
	 
	 
	 
	 
	 
	 
	 

	5000
	1
	5000
	 
	 
	 
	 
	 
	 
	 
	 

	6000
	1
	6000
	 
	 
	 
	 
	 
	 
	 
	 

	7000
	1
	7000
	 
	 
	 
	 
	 
	 
	 
	 

	8000
	1
	8000
	 
	 
	 
	 
	 
	 
	 
	 

	9000
	1
	9000
	 
	 
	 
	 
	 
	 
	 
	 

	10,000
	1
	10000
	 
	 
	 
	 
	 
	 
	 
	 



B. BoD Commercial Terms
· Billing shall be on: Per Mbps / Per Hour basis 
· Minimum billing duration: 8 hours 
· Activation SLA: Within 1 hour of request 
· Deactivation: Automatic or as per request 
· No downtime during scaling 
Commercial Format
Commercial proposal shall include:
One-Time Charges
· Installation, Fiber Deployment, Router Deployment, Commissioning 
Monthly Charges
· 1 Gbps ILL, Managed Services, Monitoring, 
Upgrade Charges
Separate commercial rates for: 1 MB to 20 GB on daily, weekly and monthly basis for event requirements.

3. TAX BREAK-UP
	Tax Component
	Rate
	Amount (INR)

	GST
	18%
	__________

	Other Taxes
	__________
	__________



4. PRICE DECLARATION 
The bidder hereby confirms that:
· Prices quoted are firm and fixed for the contract duration 
· No escalation shall be applicable except statutory taxes 
· BoD pricing shall remain valid for entire contract period 
· All charges are inclusive/exclusive of taxes as specified 
· Any hidden cost shall be borne by the bidder 

5. PAYMENT TERMS 
· Quarterly billing for Annual contracts 
· Advance payment for BoD (optional / as agreed) 
· Payment within 30 days of invoice submission 
· SLA penalties deductible from invoices 

6. SPECIAL CONDITIONS
· Separate interface for BoD (mandatory) 
· Pricing must include: 
· Last mile 
· Equipment 
· Installation 
· Any deviation must be clearly mentioned



Authorized Signatory
(Name & Designation)


Signature & Seal
Date:










ANNEXURE – D

DECLARATIONS & UNDERTAKINGS
We, __________________________ (Name of Bidder), hereby declare and undertake that:
We have read and understood all terms and conditions of the tender document and agree to abide by the same without any deviation.
The information and documents submitted by us are true, correct, and complete.
We have not engaged in any corrupt, fraudulent, collusive, or coercive practices in relation to this tender.
We understand that submission of false information may lead to rejection of our bid or termination of contract.



Authorized Signatory
(Name & Designation)


Signature & Seal
Date:











ANNEXURE – F
SERVICE AGREEMENT
(Dedicated Internet Leased Line Services)

This Service Agreement (hereinafter referred to as the “Agreement”) is made and entered into on this ___ day of ________, 20
BY AND BETWEEN
M/s ____________________________________
(Telco /Class A Licensed Internet Service Provider – ISP)
Address: __________________________________
(hereinafter referred to as the “Service Provider”)
AND
Kinexin Convention Management Private Limited
Address:
5th Floor, Management Office,
Yashobhoomi – India International Convention and Expo Centre (IICC),
Gate No. 6, Dwarka Sector 25,
New Delhi – 110077
(hereinafter referred to as the “Client”)
The Service Provider and the Client are individually referred to as a “Party” and collectively as the Parties.”
RECITALS
WHEREAS, the Service Provider is a licensed Telco / Class A Internet Service Provider authorized by the Department of Telecommunications (DoT), Government of India;
WHEREAS, the Client operates Yashobhoomi – India International Convention and Expo Centre (IICC), New Delhi, requiring high availability enterprise-grade internet connectivity;
WHEREAS, the Client intends to procure 1:1 Dedicated Internet Leased Line Services for reliable, high-speed, and uninterrupted internet connectivity;
WHEREAS, the Service Provider has submitted a technical and commercial proposal for providing such services;
NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the Parties agree as follows:
1. SCOPE OF SUPPLY / SERVICES
The scope of work shall include end-to-end provisioning, supply, installation, testing, commissioning, operation, and maintenance of a 1:1 Dedicated Internet Leased Line (ILL) along with Bandwidth on Demand (BoD) and associated managed services, strictly in accordance with Annexure-A – Scope of Work / Technical Specifications. 
The Service Provider shall strictly comply with all requirements, obligations, specifications, service levels, deliverables, response times, redundancy requirements, cybersecurity requirements, reporting obligations, event support obligations, and commercial commitments contained in the Annexure-A and below documents.
The scope shall include, but not be limited to, the following:
1.1 Dedicated Internet Connectivity
· Provision of 1:1 dedicated, symmetric, and uncontended Internet Leased Line 
· Guaranteed committed bandwidth with no oversubscription 
· Support for Internet Pool architecture (shared bandwidth allocation across multiple locations/events) 

1.2 Bandwidth on Demand (BoD)
· Provision of scalable bandwidth on demand (e.g., 10 Mbps to multi-Gbps levels) 
· BoD to be provisioned on a separate logical/physical interface 
· Activation within defined SLA timelines (≤ 1 hour) 
· Billing on per Mbps per hour / per day basis 
· Seamless scaling without downtime or service interruption 

1.3 IP Addressing & Routing
· Allocation of Public IP addresses (IPv4 / IPv6) (minimum 8 usable IPv4, expandable) 
· Support for BGP routing with AS number 
· Configuration of routing, NAT, and IP addressing as per Client requirements 

1.4 Last-Mile Connectivity & Infrastructure
· Provision of last-mile connectivity up to Client demarcation point(s) 
· Mandatory dual last-mile connectivity with physically diverse paths 
· Use of OFC / MPLS / Metro Ethernet as applicable 
· Supply, installation, and configuration of termination equipment (ONT / Router / Media Converter) 

1.5 Network Integration & Commissioning
· Integration with existing network infrastructure including: 
· Core switches 
· Firewalls (including LLB Redware or equivalent) 
· Load balancers 
· End-to-end testing including: 
· Throughput validation 
· Latency, jitter, packet loss testing 
· Failover testing (where redundancy is implemented) 
· Successful commissioning and handover 

1.6 Monitoring, Management & Reporting
· 24x7x365 Network Operations Centre (NOC) support 
· Continuous monitoring using SNMP / NMS / PRTG or equivalent tools 
· Provision of secure, real-time monitoring dashboard including: 
· Bandwidth utilization 
· Link status (uptime/downtime) 
· Latency, jitter, packet loss 
· Submission of periodic performance reports (monthly/quarterly) 

1.7 Traffic Visibility & Control
· Provision of aggregated traffic analytics (e.g., streaming, gaming, suspicious traffic) 
· Capability to implement: 
· Traffic shaping 
· Blocking of malicious or non-compliant traffic 
· Compliance with applicable data privacy and regulatory requirements 

1.8 Proactive Maintenance & Incident Management
· Proactive fault detection and preventive maintenance 
· Incident response with defined escalation matrix 
· Coordination with Client IT team for issue resolution 
· Defined Mean Time to Repair (MTTR) 

1.9 Service Level Assurance (SLA)
· Minimum 99.99% monthly uptime (excluding approved planned maintenance) 
· Compliance with defined SLA parameters: 
· Latency 
· Packet loss 
· Jitter 
· SLA performance shall be: 
· Measurable 
· Reported 
· Enforceable with penalties 

1.10 Redundancy & High Availability
· Provision of: 
· Dual-path fiber routing 
· Physically diverse routes 
· Automatic failover capability 
· Support for secondary / backup internet link 
· Failure to provide redundancy shall be treated as non-compliance 

1.11 Event Support (Critical Requirement)
· Dedicated on-site technical support during events 
· 24x7 priority support for event duration 
· Best-effort zero downtime during live events 
· Immediate escalation and resolution for critical issues 
Failure during events shall:
· Be treated as critical SLA breach 
· Attract enhanced penalties as per Agreement 
Higher Event SLA
	Parameter
	Standard SLA
	Event SLA

	Response Time
	1 Hour
	15 Minutes

	Engineer Dispatch
	4 Hours
	30 Minutes

	Restoration
	6 Hours
	2 Hours

	Uptime
	99.99%
	Best Effort Zero Downtime




1.12 Cybersecurity & Regulatory Compliance
· Compliance with guidelines issued by the Department of Telecommunications and CERT-In 
· Maintenance of logs for minimum 180 days or as per law 
· Support for lawful interception and audit requirements 
· Implementation of cybersecurity monitoring and controls 

1.13 Documentation & Knowledge Transfer
· Provision of: 
· Network architecture diagrams 
· IP addressing & routing details 
· Standard Operating Procedures (SOPs) 
· Knowledge transfer sessions for Client IT team 

1.14 Audit, Inspection & Compliance
· Client reserves the right to: 
· Audit infrastructure, logs, and configurations 
· Verify licenses and certifications 
· Conduct technical inspections 
· Service Provider shall provide full cooperation 

1.15 General Conditions
The Service Provider shall be deemed to have:
· Fully examined the scope, site conditions, timelines, and operational requirements 
· Understood event-driven bandwidth variability requirements 
· Accounted for all costs, risks, and dependencies 
No claim for additional cost, delay, or extension of time shall be entertained on account of lack of understanding of the scope.

2. COMMERCIAL TERMS & CONDITIONS
2.1 Contract Value
The total contract value shall be derived from the approved Commercial Proposal / Annexure-C (Price Bid) and shall include all costs associated with the execution of the services under this Agreement.
The contract value shall include, but not be limited to:
· Internet Leased Line (ILL) charges 
· Internet Pool (if applicable) 
· Bandwidth on Demand (BoD) charges 
· Installation and commissioning charges 
· Equipment and last-mile connectivity charges 
· Any other incidental or ancillary costs 

2.1.1 Price Validity
· Prices quoted shall be firm and fixed for the entire contract duration 
· No escalation shall be permitted on any account, including: 
· Inflation 
· Increase in operational costs 
· Currency fluctuations 
· Variation shall be allowed only in case of statutory tax changes 

2.2 Billing & Invoicing
2.2.1 Invoicing Requirements
All invoices raised by the Service Provider shall mandatorily include:
· Purchase Order (PO) Number 
· Invoice Number & Date 
· Description of services 
· Billing period 
· HSN/SAC code 
· GST and tax breakup 
· Bank details for payment 
Invoices not complying with the above shall be liable for rejection.

2.2.2 Billing Structure
· Annual Contracts: Billing shall be on quarterly basis 
· Half-Yearly / Quarterly Contracts: Billing as per agreed milestone 
· Bandwidth on Demand (BoD): 
· Billing shall be on per Mbps per hour / per day basis 
· Minimum billing duration: 8 hours 
· Charges applicable only for actual usage period 
· Internet Pool: 
· Fixed periodic charges as per agreed capacity 

2.3 Payment Terms
· Payment shall be released within 30 days from the date of: 
· Receipt of valid invoice 
· Acceptance of services by Client 
· Compliance with SLA obligations 
· Payments shall be made through electronic bank transfer only 
· No advance payment shall be made unless specifically approved 

2.4 Deductions & Adjustments
The Client shall have the right to deduct from any payment due:
· Statutory deductions (TDS, GST TDS, etc.) 
· SLA penalties / service credits 
· Liquidated damages (LD) 
· Any recoverable dues under this Agreement 
All such deductions shall be binding and non-disputable, subject to contractual terms.

2.5 Service Level Credits / Penalties
· SLA breaches shall attract penalties as defined in this Agreement 
· Penalties shall be: 
· Automatically computed 
· Deducted from invoices or adjusted against future payments 
Event-Based Critical Clause
Failure of services during live events shall:
· Be treated as Critical SLA Breach 
· Attract enhanced penalties, including: 
· Higher service credits 
· Potential recovery of business loss (if applicable and provable) 

2.6 Bandwidth on Demand (BoD) Commercial Terms
· BoD shall be provisioned only upon: 
· Client request via email / ticketing system 
· Charges shall be: 
· Based on approved rate card (Annexure-C) 
· Calculated on actual usage duration 
· Billing shall be: 
· Transparent 
· Usage-based 
· Supported with logs / reports 

2.7 Taxes & Duties
· All applicable taxes including GST shall be charged extra unless otherwise specified 
· The Service Provider shall be responsible for: 
· Timely filing of returns 
· Compliance with tax laws 
· Any penalty arising due to non-compliance by Service Provider shall be borne by the Service Provider 

2.8 Price Protection & No Hidden Costs
The Service Provider confirms that:
· All costs have been included in the quoted price 
· No additional or hidden charges shall be levied during the contract period 
· Any additional requirement shall be executed only with prior written approval of the Client 

2.9 Performance Security / Bank Guarantee
· The Service Provider shall furnish a Performance Bank Guarantee (PBG) as per Annexure-E 
· PBG shall remain valid for the entire contract duration plus defect liability period (if applicable) 
· The Client shall have the right to invoke the PBG in case of: 
· Non-performance 
· SLA breaches 
· Contractual violations 

2.10 Delay & Liquidated Damages (LD)
· Delay in provisioning, installation, or commissioning shall attract Liquidated Damages (LD) 
· LD shall be calculated as: 
· A percentage of contract value per week of delay (as defined in PO/Agreement) 
· LD shall be capped as per contract terms 

2.11 Suspension of Services
The Client reserves the right to:
· Suspend services partially or fully in case of: 
· Non-compliance 
· Security threats 
· Breach of contract 
Such suspension shall not relieve the Service Provider of its obligations.

2.12 Termination & Financial Settlement
Upon termination:
· Payment shall be made only for: 
· Services successfully delivered up to termination date 
· Client shall have the right to: 
· Recover losses 
· Adjust dues against pending payments 

2.13 Audit & Financial Transparency
· The Service Provider shall maintain accurate billing records 
· The Client reserves the right to: 
· Audit invoices 
· Verify BoD usage and billing 

2.14 Change Management (Commercial Impact)
· Any change impacting cost shall require: 
· Prior written approval 
· Formal amendment / change order 
No unilateral change in pricing shall be permitted.

3. DELIVERY TERMS
3.1 Scope of Delivery
The delivery under this Agreement shall include end-to-end provisioning, installation, configuration, testing, commissioning, and activation of the following:
· 1:1 Dedicated Internet Leased Line (ILL) 
· Internet Pool (if applicable) 
· Bandwidth on Demand (BoD) capability 
· Last-mile connectivity and termination equipment 
· Monitoring tools and dashboard access 
All deliverables shall be executed in accordance with Annexure-A – Scope of Work / Technical Specifications.

3.2 Delivery Timeline
· The Service Provider shall complete delivery, installation, and commissioning within the timeline specified in the Purchase Order (PO) 
· The timeline shall include: 
· Site readiness assessment 
· Last-mile deployment 
· Equipment installation 
· Integration and testing 
· Final commissioning 
Any deviation from the agreed timeline must be formally approved in writing by the Client.

3.3 Milestones for Delivery
The delivery shall be completed in the following indicative milestones:
	Milestone
	Description

	M1
	Site survey & solution finalization

	M2
	Last-mile connectivity deployment

	M3
	Equipment installation & configuration

	M4
	Integration with Client network

	M5
	Testing & validation

	M6
	Final commissioning & activation



3.4 Installation & Commissioning
The Service Provider shall:
· Install and configure all required equipment 
· Ensure seamless integration with Client infrastructure 
· Perform end-to-end testing including: 
· Bandwidth throughput 
· Latency, jitter, packet loss 
· Redundancy and failover validation 
· Complete commissioning with zero impact to existing services 

3.5 Acceptance Criteria
Delivery shall be deemed complete only upon:
· Successful commissioning of services 
· Validation of SLA parameters 
· Completion of User Acceptance Testing (UAT) 
· Submission of required documentation 
The Client shall issue an Acceptance Certificate / Completion Certificate (GRN) upon successful validation.

3.6 Bandwidth on Demand (BoD) Delivery
· BoD services shall be activated: 
· Within ≤ 1 hour of request 
· On a separate interface 
· Activation shall be: 
· Seamless 
· Without service disruption 
· All activations shall be: 
· Logged 
· Auditable 

3.7 Event-Based Delivery Obligations (Critical Clause)
For live events and exhibitions, the Service Provider shall:
· Ensure readiness of infrastructure prior to event start 
· Deploy on-site technical support personnel 
· Maintain uninterrupted services during event duration 
· Provide immediate response to any service degradation 
Failure during events shall:
· Be treated as Critical Delivery Failure 
· Attract enhanced penalties and SLA breach implications 

3.8 Delay & Liquidated Damages
· Any delay in delivery, installation, or commissioning shall attract Liquidated Damages (LD) 
· LD shall be: 
· Calculated as per PO/Agreement terms 
· Deducted from payments 
Delay shall not relieve the Service Provider of its obligation to complete the work.

3.9 Dependency & Client Responsibilities
The Client shall provide:
· Site access and permissions 
· Power supply and rack space 
· Required approvals for integration 
Any delay caused due to Client dependencies shall be:
· Mutually recorded 
· Excluded from delay calculations 

3.10 Risk & Title
· All equipment supplied shall remain the responsibility of the Service Provider unless otherwise agreed 
· Risk of loss or damage during transit and installation shall be borne by the Service Provider 

3.11 Change in Delivery Scope
· Any modification in delivery scope shall require: 
· Written approval from Client 
· Formal change order 
No additional cost shall be claimed without approval.

3.12 Completion & Handover
Upon completion, the Service Provider shall provide:
· As-built network diagrams 
· Configuration details 
· IP addressing scheme 
· SOPs and escalation matrix 
Formal handover shall be completed only after acceptance by Client.

3.13 Term of Agreement
This Agreement shall remain valid for a period of ___ year(s) from the date of successful commissioning, unless terminated earlier as per Agreement terms.

3.14 – REDUNDANCY REQUIREMENTS
The Service Provider shall provide fully redundant internet connectivity infrastructure including:
a. Primary and Secondary Fiber Routes.
b. Physically diverse last-mile paths.
c. Independent Points of Presence (PoPs) wherever technically feasible.
d. Automatic failover capability without manual intervention.
e. Redundancy architecture capable of maintaining uninterrupted services during fiber cuts, equipment failures, or backbone disruptions.
Failure to maintain redundancy shall constitute a material breach of this Agreement.

3.15 – INTERNET POOL SERVICES
The Service Provider shall support Internet Pool architecture enabling bandwidth sharing across multiple halls, convention spaces, meeting rooms, exhibition areas, and event locations within Yashobhoomi.
The Client shall have the right to dynamically allocate and redistribute bandwidth from the pooled capacity without requiring physical reconfiguration.

3.16 – PUBLIC IP ALLOCATION
The Service Provider shall provide:
• Minimum Eight (8) usable Public IPv4 addresses.
• IPv6 allocation.
• Additional IP addresses upon request, subject to applicable regulatory requirements.
• Reverse DNS support.
• BGP routing support with AS number integration.
The Service Provider shall ensure uninterrupted availability of allocated IP addresses throughout the contract term.

3.17 – NOC & SERVICE MANAGEMENT
The Service Provider shall provide:
a. Dedicated Account Manager.
b. Dedicated Service Delivery Manager.
c. 24x7 Network Operations Centre.
d. Escalation Matrix up to CXO level.
e. Ticketing Portal.
f. Email Support.
g. Telephone Support.
h. WhatsApp Support Channel (optional).

4. INSTALLATION AND ACCEPTANCE
4.1 Installation Obligations
The Service Provider shall install, configure, and commission the Dedicated Internet Leased Line services, including all required equipment and last-mile connectivity, in accordance with Annexure-A. The installation shall be completed without disruption to existing services.

4.2 Client Responsibilities
The Client shall provide necessary support, including site access, power supply, rack space, and required approvals for installation and integration.

4.3 Testing & Commissioning
The Service Provider shall conduct end-to-end testing, including bandwidth validation, latency, packet loss, and failover, to ensure compliance with agreed technical and SLA parameters.

4.4 Acceptance Criteria
Final acceptance shall be subject to:
· Successful commissioning of services 
· Validation of SLA parameters 
· Completion of User Acceptance Testing (UAT) 
Upon successful completion, the Client shall issue an Acceptance Certificate / Completion Certificate (GRN).

4.5 Rectification of Defects
Any deficiencies identified during testing or acceptance shall be rectified by the Service Provider at no additional cost within agreed timelines.

4.6 – EVENT CRITICAL SUPPORT
Yashobhoomi being a National Convention and Exhibition Centre, the Service Provider shall provide dedicated event support.
For all events notified by the Client:
a. Dedicated onsite engineer shall be deployed.
b. Dedicated standby engineer shall remain available.
c. Emergency restoration team shall be available round the clock.
d. Spare termination equipment shall be maintained at site.
e. Dedicated escalation bridge shall be activated during critical incidents.

5. WARRANTY
5.1 Service Warranty
The Service Provider warrants that all services provided under this Agreement shall:
· Conform to the specifications defined in Annexure-A – Scope of Work / Technical Specifications 
· Be delivered using industry best practices and standards 
· Be free from defects in design, configuration, and performance 
· Meet all Service Level Agreement (SLA) parameters on a continuous basis 

5.2 Performance Warranty
The Service Provider guarantees the following minimum performance levels:
	Parameter
	Commitment

	Uptime
	≥ 99.99% (monthly)

	Latency (Domestic)
	≤ 5 ms

	Packet Loss
	≤ 0.5%

	Jitter
	≤ 1 ms

	MTTR
	≤ 4–6 hours


Failure to meet the above shall:
· Constitute a breach of warranty 
· Attract SLA penalties / service credits 
· Trigger corrective action obligations 

5.3 Infrastructure & Equipment Warranty
· All equipment (ONT/Router/Media Converter) supplied shall: 
· Be new, genuine, and of enterprise grade 
· Be covered under OEM warranty or back-to-back support 
· Any defective equipment shall be: 
· Repaired or replaced at no additional cost 
· Within defined SLA timelines 

5.4 Redundancy & Availability Warranty
The Service Provider warrants that:
· Dual last-mile connectivity shall be maintained 
· Failover mechanisms shall be fully functional 
· Network availability shall be uninterrupted except for approved maintenance 
Failure shall be treated as material breach of warranty.

5.5 Bandwidth on Demand (BoD) Warranty
The Service Provider warrants that:
· BoD services shall be provisioned within agreed SLA timelines 
· Bandwidth scaling shall occur without service disruption 
· Billing shall be accurate and usage-based 

5.6 Event Support Warranty (Critical)
The Service Provider warrants that during events:
· Dedicated technical support shall be deployed 
· Services shall remain stable and uninterrupted 
· Any failure shall be treated as critical breach 

5.7 Cybersecurity & Compliance Warranty
The Service Provider warrants compliance with:
· Regulations issued by the Department of Telecommunications 
· Guidelines of CERT-In 
Including:
· Log retention (minimum 180 days) 
· Secure network operations 
· Lawful interception readiness 

5.8 Corrective Action Obligation
In case of any defect, failure, or non-compliance, the Service Provider shall:
· Take immediate corrective action 
· Restore services within SLA timelines 
· Submit Root Cause Analysis (RCA), if required 

5.9 Warranty Period
The warranty shall remain valid:
· Throughout the entire contract duration 
· Including any extension period 

5.10 – CYBER SECURITY REQUIREMENTS
The Service Provider shall implement and maintain:
• DDoS Protection.
• BGP Route Security.
• Anti-Spoofing Controls.
• Traffic Monitoring.
• Malware Traffic Detection.
• Security Event Logging.
• Incident Response Procedures.
The Service Provider shall comply with:
• DoT Guidelines.
• CERT-In Directives.
• Telecommunications Act.
• Data Protection Requirements applicable in India.

5.11 – SECURITY INCIDENT REPORTING
Any cyber security incident affecting services provided to the Client shall be:
• Reported within fifteen (15) minutes of detection.
• Updated every thirty (30) minutes until closure.
• Supported by Root Cause Analysis within twenty-four (24) hours.

5.12 – NETWORK PERFORMANCE PARAMETERS
The Service Provider shall maintain the following performance standards:
	Parameter
	Commitment

	Uptime
	≥ 99.99%

	Domestic Latency
	≤ 5 ms

	Packet Loss
	≤ 0.5%

	Jitter
	≤ 1 ms

	MTTR
	≤ 4 Hours

	BoD Activation
	≤ 1 Hour


Failure shall attract SLA penalties.

6. EXCLUSIONS
6.1 Scope Exclusions
Unless explicitly included in Annexure-A or agreed in writing, the following shall be excluded:
· Civil works, trenching, ducting, or structural modifications 
· Electrical works including power backup, UPS, or earthing 
· Internal LAN cabling within Client premises 
· Any third-party hardware or software not supplied by Service Provider 

6.2 Client Dependency Exclusions
The Service Provider shall not be responsible for delays or failures arising due to:
· Non-availability of site access 
· Delay in approvals or permissions by Client 
· Power failures or environmental conditions at Client site 
· Misconfiguration or changes made by Client or third parties 

6.3 Force Majeure Exclusions
The Service Provider shall not be liable for service disruption caused by:
· Natural disasters (flood, earthquake, fire, etc.) 
· Government actions or regulatory restrictions 
· War, strikes, or civil disturbances 
Such events shall be governed under the Force Majeure clause.

6.4 Third-Party Network Exclusions
The Service Provider shall not be liable for:
· Failures in external networks beyond its control 
· Global internet outages 
· Third-party service disruptions (e.g., upstream providers, IXPs) 
However, the Service Provider shall:
· Use best efforts to restore services 
· Provide status updates and mitigation actions 

6.5 Scheduled Maintenance Exclusion
· Planned maintenance with prior notice (minimum 48 hours) 
· Maintenance windows shall not be counted under SLA downtime 

6.6 Data & Application-Level Issues
The Service Provider shall not be liable for:
· Application performance issues 
· Server-side failures 
· Client-side network bottlenecks 

6.7 Change in Regulatory Requirements
Any change in law, regulation, or policy impacting services shall:
· Be mutually discussed 
· May require modification in scope, cost, or timelines

7. CONFIDENTIALITY
The Parties agree to maintain strict confidentiality of all information, documents, data, network details, and business processes shared under this Agreement. Such information shall not be disclosed to any third party without prior written consent of the other Party, except where required by law or regulatory authorities.
The Service Provider shall ensure appropriate safeguards to protect the Client’s data, including compliance with applicable guidelines of the Department of Telecommunications and CERT-In.
This obligation shall survive the termination or expiry of this Agreement.
8. ANTI-CORRUPTION
8.1 Both Parties represent and warrant that they have not and shall not, directly or indirectly, offer, give, solicit, or accept any payment, gift, or undue advantage to influence any decision related to this Agreement.
8.2 The Parties shall comply with all applicable anti-bribery and anti-corruption laws in India.
8.3 Any breach of this clause shall constitute a material breach, entitling the non-breaching Party to terminate the Agreement with immediate effect and claim damages as per applicable law.

8.4 Blacklisting / Debarment
In addition to termination, the Client reserves the right to:
· Blacklist / debar the Service Provider from participating in any future tenders, contracts, or engagements for a period as deemed appropriate 
· Forfeit Performance Security / Bank Guarantee (if applicable) 
· Report the matter to relevant authorities 
The Service Provider shall disclose if it has been previously blacklisted or debarred by any Government, PSU, or regulatory authority. Non-disclosure or misrepresentation shall lead to immediate disqualification and termination.

8.5 – AUDIT RIGHTS
The Client reserves the right to conduct:
• Technical Audit.
• Security Audit.
• SLA Audit.
• Infrastructure Audit.
• Compliance Audit.
The Service Provider shall provide complete access to records, logs, reports, configurations, licenses, certifications and operational documents required for such audit.

9. LIMITATION OF LIABILITY
Except for:
a. Fraud,
b. Gross Negligence,
c. Willful Misconduct,
d. Breach of Confidentiality,
e. Cyber Security Breach attributable to Service Provider,
f. Intellectual Property Infringement,
the aggregate liability of either Party shall not exceed one hundred percent (100%) of the total annual contract value.
Nothing in this Agreement shall limit the Client's right to recover SLA penalties, service credits, liquidated damages, or proven business losses resulting from Service Provider's breach.

10. TERMINATION
Either Party may terminate this Agreement by giving 30 days’ written notice. The Client may terminate the Agreement immediately in case of Material Breach, Insolvency, Revocation of ISP License, Failure to maintain required SLA, Security breach, Submission of false information, Corrupt or fraudulent practices, Failure to provide redundancy, Failure during critical event operations., repeated SLA failures, regulatory non-compliance, or security violations. Upon termination, payment shall be made only for services satisfactorily delivered up to the termination date.
Upon expiry or termination of this Agreement, the Service Provider shall:
a. Continue services for transition period of up to sixty (60) days.
b. Assist migration to replacement ISP.
c. Provide all configurations, IP allocations, routing information, and documentation necessary for migration.
d. Ensure no disruption to Client operations during transition.

The Service Provider shall maintain:
• Business Continuity Plan (BCP), Disaster Recovery Plan (DRP), Incident Management Process
Copies shall be provided to the Client upon request.
11 – SERVICE CREDIT MATRIX
	Monthly Availability
	Service Credit

	99.50% – 99.99%
	5%

	99.00% – 99.49%
	10%

	Below 99.00%
	20%


For outage during live events:
Additional penalty of 5% of monthly charges per incident, subject to maximum 50% of monthly charges.

12. GOVERNING LAW AND DISPUTE RESOLUTION
11.1 This Agreement shall be governed by and construed in accordance with the laws of India.
11.2 Any disputes arising out of or in connection with this Agreement shall be resolved through arbitration in accordance with the Arbitration and Conciliation Act, 1996. The venue for arbitration shall be New Delhi, and the language of arbitration shall be English.
13. ENTIRE AGREEMENT
13.1 This Agreement constitutes the entire understanding between the Parties and supersedes any prior agreements, representations, or understandings.
IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the date first above written.
For [Company Name]                           		For Kinexin Convention Management Private Limited
-------------------------------------        		-------------------------------------
Authorized Signatory                        		Authorized Signatory
Name: ____________________________           	Name: ____________________________
Designation: _____________________      	Designation: _____________________
Date: ______________________________         	Date: ______________________________









Registered & Corporate Address: 5th Floor, Management office, Yashobhoomi-IICC, Convention Centre, Gate No.6, Sector 25, Dwarka, New Delhi- 110077
CIN NO: U74999DL2018FTC335476


2

image1.png
. | o Kinexin

Convention
YASHOBHOOMI «wvexv Management




image3.png
. | o Kinexin

Convention
YASHOBHOOMI «wvexv Management




image1.gif




